Unlawful Harassment Policy
NRCA is committed to providing a work environment free of unlawful harassment. NRCA prohibits all
unlawful harassment, including sexual harassment and harassment because of an individual’s race, color,
national origin, ancestry, religion, marital status, physical or mental disability, or any other status protected
by local law. This policy applies to NRCA’s employees, members, volunteers, customers and anyone else with
whom NRCA does business.
Harassment Defined
Harassment is defined as any verbal, physical or visual conduct that belittles or provokes someone and
includes jokes, gestures and derogatory remarks. In particular, sexual harassment includes any unwelcome
sexual advances, requests for sexual favors, or other verbal or physical conduct of a sexual nature, including
dirty jokes, sexual innuendoes, obscenities, and the display of sexually suggestive photographs and
photographs of nude or partially nude men or women, if:
1. Submission to the conduct is made either an express or implied condition of employment
2. Submission to or rejection of the conduct is used as the basis for an employment decision.
3. The conduct has the purpose or effect of interfering with an employee’s work performance or
creates an intimidating, hostile or offensive work environment.
It is important to remember that an individual need not be propositioned, touched offensively or directly
subject to sexual innuendoes to be considered harassed. Any demeaning, intimidating or hostile conduct
toward an individual based on his or her gender can constitute sexual harassment.
Reporting Requirements
It is essential that all suspected instances of unlawful harassment, including sexual harassment, be reported
immediately. Any employee, regardless of gender, who feels that he or she has been or is being unlawfully
harassed or who believes that another individual has been or is being unlawfully harassed must
immediately report such harassment to his or her immediate supervisor or another manager, director or
vice president. This applies to harassment that occurs off-site, as well. NRCA staff members are not required
to endure insulting, degrading or exploitive treatment for any reason while on the job regardless of where
they are working.
NRCA promptly will investigate all allegations of harassment. NRCA will conduct the investigation in as
confidential a manner as possible; however, it must reserve the right to disclose the nature of the complaint
to the extent necessary to conduct a meaningful and accurate investigation.
NRCA will not tolerate retaliation against any employee who makes a report of harassment and will take
immediate disciplinary action against any individual who engages in such retaliation.
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Disciplinary Action
Any individual found to have violated this unlawful harassment policy, including its nonretaliation provisions,
will be subject to disciplinary action up to and including immediate discharge for NRCA employees.
As demonstrated by this policy, NRCA’s desire is to maintain a productive work environment free of any
unlawful harassment. NRCA employees should feel free to discuss any related matter with their supervisors,
vice presidents or NRCA’s CEO. Members, volunteers, customers and others should contact NRCA’s CEO or
NRCA’s counsel with questions.

