
Q: Why should I certify my  
workers through NRCA?

A: NRCA ProCertification can  
dramatically and positively affect your 
company. When you invest in your 
workers, you show them you value 
their knowledge and skills and want 
them to have successful, long-lasting 
careers with your company. 

Q: Is training required by NRCA or 
any other organization to achieve 
NRCA ProCertification?

A: No. If an NRCA ProCertification 
applicant meets the experience and 
skills requirements, no specific  
training is required.

Q: Does NRCA offer study guides 
to prepare and practice for the  
certification exam?
 
A: Yes. Candidates can access 
NRCA ProCertification tutorials, 
practice exams, and readiness check-
lists, at nrca.net/procertreadiness.

Q: What if I invest in my workers 
and they leave my company?

A: Your best employees already are 
the target of your competition. Your 
interest in advancing their careers 
builds loyalty, and employee satisfac-
tion rises when they feel valued and 
know you are investing in them.

Q: Will workers be required to be 
NRCA ProCertified?
 
A: Many building owners, states, 
municipalities, insurance companies 
and other entities have indicated they 
will begin requiring NRCA  
ProCertified installers and foremen to 
be on job sites in the near future.

Q: Can I certify my Spanish- 
speaking workers?

A: Yes. All information, materials 
and tests are available in English and 
Spanish.

HAVE MORE QUESTIONS? 
Visit nrca.net/procertfaqs to see the full list of FAQs.
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